
Start me up!
Want to work for yourself?



Have you ever wanted to work for yourself ? Have you got a great idea for  
a business but don’t know where to start? Mission Australia NEIS can help!

There are lots of 
really good reasons 
to work for yourself: 

	� You have an excellent idea and can see a chance to make 
more money. 

	� You want to work from home to spend more time with 
your family. 

	� You want to use your hobby, skills or experience to do 
something a lot more interesting. 

	 Or maybe you just want to be your own boss.

Mission Australia NEIS can give you a lot of information, advice 
and practical support to help you start your own business.  
We’ll help you to develop your business plan and provide you 
with accredited training in Small Business Management. All of 
the training you receive is free, and you’ll even receive a year’s 
worth of NEIS payments (paid fortnightly) to help you get your 
business up and running. 

Close to 2 million people in Australia run their own small 
businesses, and probably all would agree that having access  
to the right information and support before you launch your 
business is crucial to success.

How does it work?
1.	� If you feel you have a good business idea and would like 

to do NEIS, simply:

	� a.	� Complete our online application form at either 
www.neis.com.au or www.employmentsolutions.com.au

		  or

	 �b.	� Complete the enclosed application form and fax back 
to your local Mission Australia NEIS office (see contact 
details over page).  

2.	� After receipt of your application, we’ll contact you and let 
you know if you have been accepted to receive NEIS training 
(based on the eligibility criteria shown below). 

3.	� You’ll then commence training in Certificate III in Micro-
business Operations or Certificate IV in Small Business 
Management. During the course, you’ll receive training  
in business management, and also receive assistance to 
develop a business plan. 

4.	� Your completed plan will be assessed by a NEIS panel. 
If accepted, you’ll receive a year of NEIS payments – paid 
fortnightly – totalling over eleven thousand dollars and paid 
independently of business income.

5.	� You’ll also be assigned with a Business Mentor who will 
provide free guidance for the first twelve months of your 
business operation.

All training is free of charge, and you will also be provided with 
training materials.

Business eligibility
Your proposed business should:

	� Never have operated commercially.

	� Be independent, reputable and legal.

	� Have the potential of operating on a self sustainable 
commercial basis by the end of one year.

	� Must have access to start-up capital: NEIS does not supply 
bulk-sum payments such as grants and loans.

	� Be assessed as commercially viable by a NEIS Panel.



	� Not involve the purchase or the direct takeover of an 
existing business.

	� You can demonstrate that there is unsatisfied demand for 
the product or service you wish to provide or the services 
are to be provided in a new way.

	� Be established, located and operated solely in Australia.

Practical Eligibility 
To be eligible for NEIS assistance you must:

	� Be registered with Centrelink, and in receipt of income 
support e.g. Newstart, PPS, Carer, DSP etc. Please note  
that there is no minimum waiting period to be on payments  
(you qualify the first day you receive them) and there are 
over 20 eligible payments.

	� Be at least 18 years of age at the time of signing the 
NEIS contract.

	� Be available to participate in NEIS training and work full-time 
in the business (or fewer hours if eligible).

	� Be available to participate in NEIS training and work at least 
20 hours a week in the business in the case of parents with 
part-time participation requirements.

	� Not be an undischarged bankrupt.

	� Not have received the NEIS Allowance in the last two 
years, and not have received NEIS Assistance previously  
for a similar business activity.

	� Agree to hold and maintain a controlling interest in the 
business during the period you are in receipt of NEIS.

What is the New Enterprise Incentive Scheme (NEIS)?
NEIS is funded by the Department of Education, Employment 
and Workplace Relations, and is designed to help you set up  
and run your own business.



NSW
Phone:	1300 00 6347 
Fax:	 02 9832 2973 
Email:	 NSWNEISinfo@missionaustralia.com.au

NT
Phone:	1300 00 6347 
Fax:	 08 8932 4596 
Email:	 NTNEIS@missionaustralia.com.au

QLD
Phone:	1300 00 6347 
Fax:	 07 4639 1633 
Email:	 NEISQLD@missionaustralia.com.au

SA
Phone:	1300 00 6347 
Fax:	 08 8410 2852 
Email:	 adelaideneis@missionaustralia.com.au

WA
Phone:	1300 00 6347 
Fax:	 08 9452 1044 
Email:	 NEISWA@missionaustralia.com.au

VIC 
Phone:	1300 00 6347 
Fax:	 03 6331 8735 
Email:	 NEISVIC@missionaustralia.com.au

TAS 
Phone:	1300 00 6347 
Fax:	 03 6331 8735 
Email:	 NEISTAS@missionaustralia.com.au

Contact us
For more information, please contact Mission Australia NEIS on 1300 00 NEIS or 1300 00 6347.  
To apply online, please visit www.neis.com.au or www.employmentsolutions.com.au/neis


